New Buildings

Responsible products
framework for Green Star
for New Buildings
and future rating tools
A Future Focus consultation paper

What you need to know
There are significant changes
coming to how products are
recognised in Green Star.

The changes will apply to the
the upcoming Green Star rating
tools, and may be rolled back to
the existing suite.

The changes include a
new scoring
framework known as
the Responsible
Products Framework.

This paper outlines
information relevant to
understanding the
framework (pg. 5).

The paper outlines
what the framework is,
and how it works with
the rating tool (pg. 7).

The paper also
describes the product
directory that is being
proposed to manage
this framework (pg.
12)
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Feedback on the
framework is due

27 March 2020

This paper should be read
alongside the information
on Responsible credits in
Green Star for New
Buildings

Providing feedback
Feedback on the proposals in this document is encouraged and highly valued. Please consider how the ideas relate to you in your field
of expertise, whether as a Green Star project team, building product supplier or interested third party. Fill in the details requested here,
and then specific comments in the boxes included later in this paper. General comments may also be recorded below.
Please download the form to your desktop before answering. Then, from your desktop, open the form and provide feedback.
Once you finish providing feedback, SAVE THE FORM. Then email the form to us at futurefocus@gbca.org.au. This will send us an
email with your comments. Please note that for the GBCA to capture your feedback formally, comments must be provided through this
official channel, at an official event, or by writing to us.
Name:

Company:

Position

State

Email address:

Is this response on behalf of your company?

Yes

No

Profession

Sector
Please indicate if you: Work on Green Star projects

Are a product supplier

Interested third part
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Inspiring change
Since the introduction of Green Star, industry has taken strides in making the built environment more sustainable in
Australia. This is seen in reductions in operational carbon emissions (climate action), an increase in the valuing of
occupant comfort and amenity (health & wellbeing), and increase in interest in managing our natural resources
(resource efficiency).
It is the combination of these three trends that will impact how the built environment addresses its supply chain. There
is global recognition that through new and refurbished buildings, fitouts and communities can drive the procurement of
better building products and materials. This recognition is turning into pressure to make the most responsible choices
today, with a view to those choices driving outcomes tomorrow.
Turning these trends1 and pressures into an opportunity is what Green Star does best. Through Green Star we aim to
assist suppliers of building products in delivering a greater value proposition alongside their products. Those that can
demonstrate credible and impactful sustainability credentials should have a competitive advantage. Through Green
Star, we have a history of creating a commercial environment that provides incentives for suppliers to engage and step
up in their ambitions. This is the next step.
Our upcoming revision of Green Star, Green Star Future Focus, provides industry and the supply chain with the
opportunity to reset the conversation and drive better outcomes. In this paper we will explain Green Star’s new initiative
for Responsible Products – its intent and ambition, how it works, how building products can demonstrate compliance
and how we are making documentation easier for Green Star projects.
We’re asking for your feedback and expertise. The proposals in this paper are DRAFT and we need your assistance to
get it right. Together we can create new momentum for responsible building products through Green Star.

Jorge Chapa

Nicole Sullivan

Head of Market Transformation

Senior Manager Green Star Solutions
With thanks to WorldGBC
for the information and
graphic in this page

1Check out our products factsheet on the trends driving change in the supply chain
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Green Star Future Focus is the program of activities outlining the future four Green Star rating tools.
The first, Green Star for New Buildings was released for consultation on December 15, 2019.
All rating tools will include a version of the Responsible (Products) credits. These credits will be
tailored to target specific aspects of a building, fitout, or community. For example, Green Star for
New Buildings contains four ‘Responsible (Products)’ credits specific to buildings. An example of one
of these credits is ‘Responsible Structure’. A fifth credit ‘Responsible Procurement' is also relevant to
this paper.

Responsible
/rɪˈspɒnsɪb(ə)l/
• having control or obligation to do
something, or over a person, action,
activity or outcome.
• being the primary cause of something
and so able to be credited for it.
• capable of being trusted.

To support the objectives of Green Star users, we are introducing the ‘Responsible Products
Framework'. The framework has been built with the intention of recognising valuable sustainability
efforts aligned with four key principles:

• Responsibility – the manufacturing process avoids significant environmental impact
• Transparency – product impacts and content are transparent and meet high standards
• Stewardship – the product supply chain is operated ethically, respecting human rights and lower
environmental impact

• Foresight – the manufacturer organisation is preparing for future low-carbon production and the
circular economy
These four principles align with the trends that the built environment is facing (as outlined in the
Summary of Green Star for New Buildings document). These trends respond to are, or will soon be
impacting, developers, owners, and the supply chain. Our goal with this framework is to provide a
common frame to enable comparison of products and provide for a holistic and future-proofed
approach to inspire change in the supply chain.
The framework provides additional flexibility for product suppliers to have their initiatives be
recognised in Green Star, provided they fall under the principles of responsibility, transparency,
stewardship, or foresight. Organisations will be able to make credible claims based on 3rd party
auditing, organisation level initiatives, ecolabeling, and in some cases self-declaration of impacts and
investments. Initiatives are then scored differently in our framework. Claims with 3 rd party
independent audits are favoured. Therefore while not part of the four principles, Verification is
another component that influences the final score.
1

See the draft credits at: https://gbca-web.s3.amazonaws.com/media/documents/1.-responsible-category.pdf
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The Responsible
Products Framework
The Responsible Products Framework (Appendix A) is a matrix that has scored a diverse range of initiatives against the four principles and their criteria
alongside types of products or responsibility claims. An additional adjustment may be applied based on the GBCA’s strategic focus, and with the
advice of the GBCA’s Technical Advisory Group as supported by the Materials & Supply Chain Expert Reference Panel.

RESPONSIBLE
PRODUCTS
FRAMEWORK
draft for consultation
The initiatives are listed here
(pg. 10)

This lists any exclusions. That
is, initiatives that cannot be coawarded alongside the initiative
on that row (pg. 9)

INITIATIVES

PEFC
FSC (Forest
Responsible
Stewardship Council)
Wood

Description

3rd Party Verified
Claims (scores 2x)

Environmental
Preferability
(scores 2x)

Environmental
Impacts

Transparency:
Environment

Claims are third party
verified

Initiative indicates that
the product is an
environmentally
preferable choice

Initiative examines the
environmental impacts
of product and/or
production process

Quantitative
Quantitative carbon
Quantitative content Initiative examine
environmental impacts
Health impacts are
impacts are
of product is
product impacts ac
are transparently
transparently declared
transparently declared
transparently declared whole of life cycle
declared

2

2

1

9

2

2

1

9

2

2

1

Aluminium
Stewardship

7

2

2

1

PVC Stewardship
program - excellence PVC BEP
award

7

2

1

ISO 14024 Type 1
ecolabel (generic)

8

2

2

1

7

2

2

1

PEFC (Programme for FSC
the Endorsement of Responsible
Forest Certification) Wood
FSC
Responsible Wood
PEFC

Verified Human
Rights + Ethics

Carbon Neutral
Certified Product

Other Type 1
ecolabels
PVC
Stewardship
Stewardship
program which
recognises the
claimed
attributes
Verified Carbon
Footprint study

Carbon Neutral
certified
product
IFLI Declare,
ILFI Declare - verified ILFI Declare LBC
compliant
ILFI Declare - Living
IFLI Declare,
Building Challenge
ILFI Declare Verified Carbon
Footprint study

Transparency:
Carbon

Transparency:
This
Health

Transparency:

section
outlines theLife-cycle basis
Content
criteria (pg. 8)

Points per
Initiative
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PVC BEP

multiple initiatives by a product
are added together to obtain a
final product score (pg. 10)

Exclusions:
Cannot be corewarded

CRITERIA

4

2

6

2

3

2

3

2

1

2

1

1

1

Initiatives are generally
scored 1 point, with the
exception of 3rd party verified
claims, environmental
preferability or the strategic
weighting (pg.9)

1

6

1

1

Recognising products in
Green Star Future Focus
Scoring for individual products in Green Star is changing.
The current version of Green Star rewards products with sustainable initiatives in one credit,
‘Sustainable Products’. This credit rewards the use of products that have one high scoring initiative
(e.g. ecolabel). It also puts all products on an equal footing, comparing them regardless of function.
These two things are changing. In the new rating tools, different types of products will be scored in
different ‘Responsible Products’ credits. For example, structural components will be assessed
against other structural components in the ‘Responsible Structure’ credit.
The second change is that products will be rewarded for multiple distinct initiatives 1. Where products
achieve more than one initiative scored in the Framework, those scores add together to form a final
Responsible Products Value (RPV) score for the product.
The Responsible Products Value is the score that determines whether a product complies with the
Green Star requirement. This score is unique to a product. It is a way of summarising and comparing
the initiatives that a product has complied with when compared against the framework.
Depending on the credit, a product will need to have an RPV that is equal or higher than the credit
benchmark to comply. For example, the draft ‘Responsible Structure’ credit in Green Star for New
Buildings will award the credit where 80% of the structure cost has an RPV of 10 or higher. A more
detailed example is provided in the ‘Responsible Category’ credits on our website. In some cases,
exceptional performance has been identified. In this scenario, where of that 80%, 10% achieves an
RPV of 15, another credit can be claimed. Therefore higher scoring products can contribute more.
To enable ease of comparison, we will be introducing a Responsible Products database to assist
project teams and suppliers to maintain and access the relevant information.
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The Responsible Products
Framework
The Responsible Products Framework and Responsible Products Value are based on the four principles. These principles were used to detail a
range of criteria that allows for comparability of initiatives. These were developed under the advice of the GBCA’s Technical Advisory Group as
supported by the Materials & Supply Chain Expert Reference Panel. The principles and criteria are:
Principle

Responsible

Transparency

Stewardship

Criterion

Description

Environmental Preferability1

Initiative indicates that the product is an environmentally preferable choice

Life-cycle basis

Initiative examines product impacts across whole of life cycle

Environmental Impacts

Initiative examines the environmental impacts of product and/or production process

Transparency: Environment

Quantitative environmental impacts are transparently declared

Transparency: Carbon

Quantitative carbon impacts are transparently declared

Transparency: Health

Health impacts are transparently declared

Transparency: Content

Quantitative content of product is transparently declared

Occupational Hazards

Initiative examines the occupational hazards associated with producing and/or using the product

Social / Human Rights

Initiative examines social / human rights performance

Ethical Business Conduct

Initiative examines ethical business conduct OR demonstrates high ethics in business

Circular Economy Benefits

Initiative demonstrates benefits to the circular economy for the product

Investment in low carbon future

Initiative significantly contributes to decarbonising future production

3rd Party Verified Claims1

Claims are third party verified

Chain of Custody

Initiative can show traceable history of the product

Foresight

Verification
claims
Strategic

Initiative achieves other significant strategic outcomes supported by GBCA
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The Responsible Products
Framework
Most criteria are allocated a value of one “point” towards the score for the initiative. 3rd party
verification and environmental preferability are allocated double value due to their significant
contribution to robust sustainability outcomes.
The strategic weighting factor that the GBCA can apply serves to adjust the score where the
standard criteria do not reflect the value of an initiative, or where additional emphasis is being placed
to correct a market failure. An example of this is ‘Reused products’. These would not score highly
under the framework as they have no significant stewardship programs attached to them, nor do
they have third party recognition. The adjustment serves to ensure its value is recognised.
The Responsible Products Framework specifies certain exclusions where initiatives that are very
similar cannot both be achieved by the one product. For example, one product will not be able to
claim the value of both FSC and PEFC certification concurrently.
Where two initiatives overlap but have differences which result in an overall higher sustainability
achievement (there is “additionality”), the framework adds the points achieved for both initiatives in
recognition of the effort for multiple certifications as well as the additional benefit.
If an initiative is “tiered” and can result in multiple levels of certification, the lowest level of
certification is the one recognised unless noted specifically.
The final Responsible Products Framework and scored initiatives will be published on the GBCA
website. There will be an initial list of assessed initiatives. Over time, more will be added. If a case
arises where an initiative needs to be deleted, a table of deleted initiatives and the date of deletion
will be maintained on the website, so that any Green Star project procuring products using that
initiative will be able to claim the value of the initiative while it remained valid. A similar provision will
exist for products with expired certifications.
Appendix B provides more information on the Criteria and the Compliance Requirements.
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Rewarding initiatives
•

Audited EMS (SME)

•

EPD - product specific Type III
Environmental Declaration

•

EPD - industry sector Type III
Environmental Declaration

Aluminium Stewardship

•

C2C (Cradle to Cradle Certified) – full

•

PVC Stewardship program - excellence
award

•

C2C - material health check

•

Health Product Declaration

The following page demonstrates some fictitious examples of potential product
achievement under the scoring in the current draft matrix. The scores are
expected to change following consultation and the recognition process for
particular initiatives, however the concept is illustrated for the purposes of
understanding the mechanics of the new framework.

•

ISO 14024 Type 1 ecolabel
•

•

PVC BEP

Technological Investment for future low
carbon production

•

Verified Human Rights + Ethics

•

Reused Product

•

Carbon Neutral Certified Product

•

Waste minimised in production and
installation incl. prefabrication

Information for market based mechanisms and ecolabels

•

Verified Carbon Footprint study
•

REACH declaration

•

ILFI Declare – verified
•

•

ILFI Declare - Living Building Challenge
compliant

'Next Life' Philosphy - e.g. 80% recycled
content, recoverability

•

Green Star concrete mix

•

IFLI Declare – declared
•

Take back schemes

•

IS014001 Certification - Primary
Production

•

Material Circularity indicator

To help the consultation process, a list of initiatives has been scored against the
framework. The list outlines initiatives that have been identified as of this time.
The list is draft, and should be treated as such. This list is also not
comprehensive.
Appendix A has scored these initiatives for purposes of the consultation.
Appendix C provides more information on the initiatives and the expected
information that could be provided at the time of the product assessment. There
are additional notes that clarify how composite products will be treated.

Recognition of market-based mechanisms will be achieved through the GBCA
engaging with initiative providers through a revised governance process. Yet to
be finalised, this will provide a streamlined process for GBCA to recognise the
robustness of each initiative and evaluate its achievements against each
criterion set.
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•

FSC (Forest Stewardship Council)
certification

•

PEFC (Programme for the Endorsement
of Forest Certification)

•

Responsible Wood

•

Product examples
The following examples are fictitious in nature and are for illustration purposes only.

A timber product achieves 13 points based on:

A flooring product achieves 11 points based on:

•

FSC certification

9 points

•

Best Environmental Practice PVC certification

7 points

•

Industry sector EPD

4 points

•

Verified human rights and ethics claim

4 points

A concrete product achieves 12 points based on:
•

Green Star concrete mix

4 points

An air conditioning system achieves 7 points based on:

•

Type I ecolabel

8 points

•

Verified carbon footprint study

3 points

•

ISO 14001 certification

3 points

•

REACH declaration

1 point

A steel product achieves 15 points based on:
•

Product-specific EPD

6 points

•

ISO 14001 certification

3 points

•

Certified carbon neutral product

6 points

A furniture product achieves 7 points based on:
•

Health Product Declaration

3 points

•

Significant investment in renewable energy1

4 points

1

Qualifies for “technological investment for future low carbon production”
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Green Star Product Register
A one stop shop for Responsible Products
The GBCA is planning to develop1 an online product register for use by Green Star projects. This will be a
single, easy-to-access source of data on compliance by building products to the Responsible Products
Framework.
EPD

The product register is expected to contain the following content:
• Name and description of the product
• Approved RPV score
• Information on, and links to, all evidence claimed for compliance
Suppliers of building products would be required to engage with the GBCA (or a recognised external
provider) for initial validation of claims. Thereafter there would be maintenance check-ins to ensure
ongoing validity of claims. An administration fee is expected to apply, based on the level of GBCA
verification effort required.

Eco
Label

Where recognised external providers have verified compliance, GBCA can accept that verification and
simply link to the external website for the evidence.
Green Star projects will be required to simply provide the link to the product in the Green Star Product
Register, along with evidence of use of that specific product on the project in the quantities claimed.
Products which are not on the register may also be used by Green Star projects. Where this is the case,
the Green Star project must provide evidence of the product’s compliance as part of the documentation
package.

Comments on this proposal are encouraged.
1 This

may be a GBCA-hosted database, or could be via an approved external provider.
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ISO
14001

We need your feedback!
Green Star is by industry and for industry.
There are many new concepts for Green Star outlined in this paper. We need your feedback, both positive and constructive,
in order to make this framework operate as efficiently and equitably as possible. Thank you in advance for your input.
Please consider the following general questions as well as the topical questions on the following page. Please include your
reasoning in your response.

•

Is the proposed framework a positive step forward for Green
Star?

•

Are there any initiatives which you understand will have
different compliance with criteria than currently indicated?

•

Are there criteria or initiatives that you would remove?

•

Are there additional criteria or initiatives that should be
considered?

•

Are you able to suggest amendments/additions to any
compliance requirements to make them more robust or fair?

•

How should the Green Star product register operate?

•

Any other comments or suggestions?
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We need your feedback!
Detailed Comments

•

Should product-specific EPDs be given more value than industry sector EPDs?

•

Are the requirements for composite products sensible and robust?

•

How should we define SMEs (Small to Medium Enterprises)? By revenue?
What should be the upper threshold applied?

•

Should there be a limit on points achieved through self-declarations?

•

Do you agree that additionality should retain full recognition of overlapping
initiatives?

•

Should there be a maximum number of points that can be achieved?

•

How should recycled content be handled for different products in Green Star?
Is there a scientific basis for different incentive levels of recycled content for
different products?

•

GBCA has a strategic interest in incentivising investment in future low-carbon
production. Please provide suggestions for compliance requirements/options.

•

Should recycled content and recyclability be rewarded under one initiative or should they
be scored separately?

•

How should waste minimisation in production and installation be demonstrated?
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We need your feedback!
General comments
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Green Star Governance
Green Star Advisory Committee
Tanya Cox – Board member
Chris Wheeler – KWM
Simon Corbell – Energy Estate
Jennifer Saiz – Commonwealth Bank
David Clark – Cundall
Dorte Ekeleund – SMEC
Andrew Cole – Lendlease

With thanks to our
Advisory Group and
Expert Reference
Panels
Expert Reference Panels

Technical Advisory Group

Materials and Supply Chain

David Clark - Cundall (Chair)
Barbara Nebel - Thinkstep
Gerard Healey - University of Melbourne
Greg Johnson - Stockland
Leena Thomas - UTS
Rob Johnson - InfraBuild
Robyn Hyslop - Lendlease
Stefan Preuss - OVGA
Sam Archer – NZGBC

•
•
•
•
•
•
•
•
•

Industry Advisory Group

Life Cycle Assessment

Andrew Cole – Lendlease (chair)
Alicia Maynard - ISPT
David Waldren – Vicinity Centres
Greg Ryan – Landcorp
James Vesper - Goodman
Margot Black - Charter Hall
Rich Palmer – Integral Group
Sarah Reid - City of Melbourne
Simon Wilson - RDT Pacific (NZGBC)

•
•
•
•
•
•
•
•

Esther Bailey - NABERS
Rob Johnson – InfraBuild
Dave Moolman – Shaw Contract
Rod Vockler - Dulux
Kate Harris - GECA
David Baggs - Global GreenTag
Rob Kilgour - WSP
Stephen Mitchell - SMA Associates
Sophi MacMillan - Vinyl Council Australia

Choonghan Yeo - Aldi
Darryl Stuckey - Lendlease
James Logie - WSP
Jeff Vickers - thinkstep
Jonas Bengtsson - Edge Environment
Judith Schinabeck - GECA
Lewis Hewton - Cundall
Phye Ibbotson - Start2See

Also available
on our website
Our credits are not the only items
up for discussion.
There are other documents on our website that you should be familiar with.
These help you understand where we came from, where we are going, and
how we plan on getting there. Our website also has information specific for
product suppliers and manufacturers. We have also released a consultation
paper outlining changes to our digital experience and certification process.
Finally, if you are looking for some help, sign up to our webinars!

• Our consultation paper
• Our feedback report
• Our original scoping paper

• Our fact sheets to help architects,
builders, engineers, government,
occupants and products manufacturers
navigate the new rating tool.

We have released a
consultation paper on
changes to our digital
experience and certification
process. See our website for
more information.

• Our original briefing paper for
product suppliers and manufacturers
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Green Star for New Buildings

Next steps
The release of Green Star for New Buildings is getting
close, but there’s still some work to be done.
We expect you to have many comments related to the credits that we are releasing, and we will look at every one of them. We also
need to make some decisions, from assigning a weighting to each credit, to finalising benchmarks. For all of this, this the process
that we are expecting to follow.

Consultation process

Feedback review

Release date announced

Rating tool released

Dec ‘19 to Feb ‘20

Mar ‘20 to May ‘20

May ‘20 to Jun ‘20

Jul ‘20 to Sep ‘20

We have released the draft credits for
consultation and look forward to your
feedback.

We will review your feedback and
begin making the necessary
amendments to the rating tool.

At this time we will begin our approval
process. This means working with our
Technical Advisory Group, our Industry
Advisory Group, and our Green Star
Advisory Committee to finalise the
rating tool.

Once we release the rating tool, we will
work with you to transition from Green
Star – Design & As Built to Green Star
for New Buildings.

We will also review the rating tool
weightings, and work out details of
other elements such as our badges
and the submission requirements for
the rating tools.

We also expect to provide an update at
this time to industry on the release date
for the rating tool.
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At this point, we will begin scheduling
courses, updating materials, and
introducing our online system.
Registrations for Green Star –
Design & As Built v1.3 will continue
until December 2021

There are more things to come
How can you continue to be involved?
●

Provide your feedback to this consultation paper and the draft credits.

●

View one or all of our webinars and be prepared for the new rating tool

●

Request a briefing for your staff. GBCA member organisations can request for a member of the Market
Transformation team to brief your team. Contact FutureFocus@gbca.org.au to arrange.

●

Make sure you're signed up to receive our Green Building Voice newsletter and Inside Green Star newsletter for
regular announcements on project consultation periods, progress updates and additional opportunities to get involved.

●

Follow our progress via our website. We're keen to share our work with you so we'll be providing regular updates,
feedback reports, surveys and more on the GBCA website.

●

Partner with us. We aim to redefine world leadership and best practice for the next decade. Partnership opportunities
are available. If you are interested please let us know at: Lucy.Harris@gbca.org.au
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Appendix A: The Responsible Products
Framework

20

RESPONSIBLE PRODUCTS
FRAMEWORK
draft for consultation
INITIATIVES
FSC (Forest
Stewardship Council)
PEFC (Programme for
the Endorsement of
Forest Certification)
Responsible Wood

Exclusions:
Cannot be corewarded
PEFC
Responsible
Wood
FSC
Responsible
Wood
FSC
PEFC

Aluminium
Stewardship

CRITERIA

Description

3rd Party Verified
Claims (scores 2x)

Claims are third party
verified

Environmental
Preferability
(scores 2x)
Initiative indicates that
the product is an
environmentally
preferable choice

Environmental
Impacts
Initiative examines the
environmental impacts
of product and/or
production process

Transparency:
Environment
Quantitative
environmental impacts
are transparently
declared

Transparency: Carbon Transparency: Health

Quantitative carbon
impacts are
transparently declared

Health impacts are
transparently declared

Transparency: Content Life-cycle basis

Occupational Hazards Social / Human Rights

Quantitative content of
product is transparently
declared

Initiative examines the
occupational hazards
associated with
producing and/or using
the product

Initiative examines
Initiative examines social
Initiative demonstrates
ethical business conduct
/ human rights
benefits to the circular
OR demonstrates high
performance
economy for the product
ethics in business

Investment in Low
Carbon Future

Chain of Custody

Strategic/Other
(strategic weighting)

Initiative significantly
contributes to
decarbonising future
production

Initiative can show
traceable history of the
product

Initiative achieves other
significant strategic
outcomes supported by
GBCA

9

2

2

1

1

1

1

1

9

2

2

1

1

1

1

1

9

2

2

1

1

1

1

1

7

2

2

1

1

1

2

1

PVC BEP

7

ISO 14024 Type 1
ecolabel (generic)

Other Type 1
ecolabels

8

2

2

1

PVC BEP

PVC Stewardship

7

2

2

1

Verified Human Rights
+ Ethics

Stewardship
program which
recognises the
claimed
attributes

4

2

Carbon Neutral
Certified Product

Verified Carbon
Footprint study

7

2

Verified Carbon
Footprint study

Carbon Neutral
certified product

3

2

ILFI Declare - verified

IFLI Declare, ILFI
Declare LBC
compliant

3

2

ILFI Declare - Living
Building Challenge
compliant

IFLI Declare, ILFI
Declare - verified

1

1

IFLI Declare - declared

IFLI Declare verified, ILFI
Declare LBC
compliant

1

1

1

1

1

1

1

1

1

2

1

1

1

1

1

1

1

3

2

1

3

2

1

EPD - industry
sector

6

2

1

EPD - industry sector
Type III Environmental
Declaration

EPD - product
specific

4

2

1

C2C (Cradle to Cradle
Certified) - full

C2C material
health check

10

2

C2C - material health
check

C2C certified

6

2

2

Health Product
Declaration

3

Technological
Investment for future
low carbon production

5

Reused Product

15

2

Waste minimised in
production and
installation incl. prefab

4

2

REACH declaration

1

'Next Life' Philosphy e.g. 80% recycled
content, recoverability

3

2

4

2

3

2

3

1

1

EPD - product specific
Type III Environmental
Declaration

Green Star concrete
mix - 30% SCM, 40%
recycled agg, 50%
recycled water
Take back schemes
Material Circularity
indicator

Circular Economy
Benefits

Points per
Initiative

PVC Stewardship
program - excellence
award

IS014001 Certification Audited EMS
Primary Production
Audited EMS (SME)
ISO14001

Initiative examines
product impacts across
whole of life cycle

Ethical Business
Conduct

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

2

1
1
1

1
1
1

1

1
1
1

1

1

1

1

1

1
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Appendix B: Sustainability criteria
Diverse opportunities to showcase supply chain responsibility.
The first step in evaluation of Responsible Products is to establish criteria that are rewarded in Green Star. The proposed criteria with brief compliance requirements are presented
in the table below. Comment is invited on all details presented. The final list of criteria and full compliance requirements will be developed based on consultation responses and
with guidance from the Technical Advisory Group as supported by the Materials & Supply Chain Expert Reference Panel.
Criterion

Description

Compliance Requirements

3rd Party Verified Claims1

Claims are third party verified

Verification is provided by organisation/auditor accredited by JAS-ANZ or Exemplar Global or
equivalent. Verification to be carried out minimum 2 yearly unless via a GBCA approved
certification provider.

Environmental Preferability1

Initiative indicates that the product is an
environmentally preferable choice

Initiative includes criteria which indicate that product is a better choice environmentally within
a field of similar products.

Environmental Impacts

Initiative examines the environmental impacts
Criteria for initiative clearly evaluate environmental impacts.
of product and/or production process

Transparency: Environment

Quantitative environmental impacts are
transparently declared

Transparency: Carbon

Quantitative carbon impacts are transparently
Quantitative carbon impact of the product is publically declared.
declared

Transparency: Health

Health impacts are transparently declared

Outcomes-based indication of the risk to health associated with the product (toxic,
carcinogenic, mutagenic, reprotoxic, etc.) is publically declared.

Transparency: Content

Quantitative content of product is
transparently declared

Quantitative content of the product in terms of composition and percentage content down to
0.1% is declared, plus content of hazardous substances at any level (can be expressed as
<0.1%, <0.01%, etc.). Disclosure of confidential information may be negotiated.

Life-cycle basis

Initiative examines product impacts across
whole of life cycle

Life cycle basis (LCA, life cycle thinking) applied in methodology of initiative.

Holistic, quantitative environmental impacts of the product are publically declared.
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Appendix B: Sustainability criteria
Diverse opportunities to showcase supply chain responsibility.
The first step in evaluation of Responsible Products is to establish criteria that are rewarded in Green Star. The proposed criteria with brief compliance requirements are presented
in the table below. Comment is invited on all details presented. The final list of criteria and full compliance requirements will be developed based on consultation responses and
with guidance from the Technical Advisory Group as supported by the Materials & Supply Chain Expert Reference Panel.
Criterion

Description

Compliance Requirements

Occupational Hazards

Initiative examines the occupational hazards
associated with producing and/or using the product

Criteria for initiative includes evaluation of occupational hazards.

Social / Human Rights

Initiative examines social / human rights
performance

Initiative includes at least 3 independent criteria for social / human rights issues, as
identified in existing frameworks (e.g. SDGs, ILO Conventions, SA8000 / ISO26000 /
other social responsibility standards). Any initiative must be significantly beyond any legal
requirements.

Ethical Business Conduct

Initiative examines ethical business conduct OR
demonstrates high ethics in business

Criteria for initiative include requirements for diversity, anti-corruption and whistle blower
protection OR shows highly ethical choices beyond BAU sustainability initiatives.

Circular Economy Benefits

Initiative demonstrates benefits to the circular
economy for the product

Criteria for initiative recognises any of: reuse, high recycled content, recyclability,
recoverability at end of life

Investment in low carbon
future

Initiative significantly contributes to decarbonising
future production

Initiative demonstrates significant investment to decrease carbon intensity of the product
within the next ten years.

Chain of Custody

Initiative can show traceable history of the product

Initiative requires documented chain of custody.

Strategic/Other (strategic
weighting)1

Initiative achieves other significant strategic
outcomes supported by GBCA

GBCA-applied weighting to adjust scoring for initiatives of strategic importance to GBCA
and/or high value outcomes which otherwise do not score highly. Used to calibrate
different initiatives where required.
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Appendix C: Draft initiatives
Initiative

Description

FSC (Forest Stewardship Council)

Require evidence of purchase of product with a valid claim under the scheme's Chain Of Custody (CoC) or project (or the
relevant part of project) is FSC certified. CoC certification of supplier is insufficient evidence.

PEFC (Programme for the Endorsement of Forest
Certification)

Require evidence of purchase of product with a valid claim under the scheme's Chain Of Custody (CoC) or project (or the
relevant part of project) is PEFC certified. CoC certification of supplier is insufficient evidence.

Responsible Wood

Require evidence of purchase of product with a valid claim under the scheme's Chain Of Custody (CoC) or project certification
standard. CoC certification of supplier is insufficient evidence.

Aluminium Stewardship

TBC

PVC Stewardship program - excellence award

Achievement of excellence award as recognised by the Vinyl Council of Australia

ISO 14024 Type 1 ecolabel

Award of Type I ecolabel by a recognised organisation (criteria achievements may vary for each label)

PVC BEP

Certified as Best Environmental Practice PVC

Verified Human Rights + Ethics

Product manufacturer has been audited and achieves the requirements for both human rights and ethical business conduct

Carbon Neutral Certified Product

Product has been certified as having offset its whole carbon footprint by a recognised scheme, e.g. Climate Active
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Appendix C: Draft initiatives
Initiative

Description

Verified Carbon Footprint study

Verified Carbon Footprint study conducted to ISO14067

ILFI Declare – verified

Declaration of product content by manufacturer has been independently verified in accordance with ILFI requirements

ILFI Declare - Living Building Challenge compliant

Product content is declared in accordance with ILFI and LBC requirements

IFLI Declare – declared

Product content is declared in accordance with ILFI requirements

IS014001 Certification - Primary Production

Primary production facility (steel manufacturer, cement manufacturer, aluminium smelter, etc.) is ISO14001 certified at the time of supply OR
project submission

Audited EMS (SME)

Smaller manufacturing facilities (steel fabricator, concrete batching plant, etc.) has their Environmental Management System audited by a
third party as meeting high standards.

EPD - product specific Type III Environmental Declaration

EPD which conforms with ISO14025 and EN15804, including independent verification, and is specific to the product procured

EPD - industry sector Type III Environmental Declaration

EPD which conforms with ISO14025 and EN15804, including independent verification, and is an industry sector EPD which includes the
specific product procured

C2C (Cradle to Cradle Certified) – full

Full certification to Cradle-To-Cradle requirements
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Appendix C: Draft initiatives
Initiative

Description

C2C - material health check

Certified Material Health Check

Health Product Declaration

A declaration of product health impacts for use phase of the product

Technological Investment for future low carbon production

Manufacturer is making material investment in reducing carbon footprint of products, e.g. renewables, R&D into lower carbon technologies, major
plant upgrades, significant efficiency improvements

Reused Product

Product is reused from a previous site, and installed permanently. Must include provision of evidence of previous use, and installation in the
project.

Waste minimised in production and installation incl. prefab

Evidence is provided of significant benefit of waste minimisation strategy, e.g. in production or installation methods, low-waste, prefabrication, etc.

REACH declaration

Product has a content declaration in accordance with EU REACH legislation requirements

'Next Life' Philosophy - e.g. 80% recycled content,
recoverability

Product demonstrates significant benefit to circular economy - at least 80% recycled content, recyclability as BAU process, recoverability for reuse
or recycling.
'Recycled content' is defined as externally sourced post-industrial, pre-consumer and post-consumer waste, not including the supplier's own
manufacturing process waste.

Green Star concrete mix

Concrete mix contains at least:
- 30% Portland cement replacement
- 40% recycled aggregate and/or sand
- 50% recycled water

Take back schemes

Product is clearly marked with instructions for free take-back by manufacturer or aligned organisation

Material Circularity indicator

Score is at least xxx?

Notes:
If an initiative is “tiered” and can result in multiple levels of certification, the lowest level of certification is the one recognised unless noted specifically.
Where a composite product is being used, the following requirements are proposed:
• if certified under a stewardship scheme for that material, it is counted with a cost basis proportional to the percentage of that material in the product (basis of percentage to be determined by project team and applied
consistently across the project);
• if certified by a holistic product certification eg type I ecolabel, the component certification is not recognised, as the whole product must be certified. This avoids contamination of the original certification through the
addition of toxic substances, for example.
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