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Between 2009 and 2010, the GBCA worked with government and industry to identify how
we could broaden the focus from the design and construction of best practice buildings, to the
planning, design and delivery of best practice precincts, neighborhoods and ultimately cities. This
saw the creation of the Green Star – Communities National Framework in 2010, followed by the release
of the PILOT version of Green Star – Communities in 2012 – a ground-breaking rating tool that set the
benchmark for master planned precincts throughout Australia.
At the time, the industry was looking for a common language and framework that could transform how land was developed, and urban
areas were redeveloped. Industry was also looking to go beyond just environmental metrics, and develop a solution that drove best
practice governance, created liveable communities, and secured economic prosperity for the occupants within.

Since then, Green Star – Communities has been adopted across the country with almost 50 communities achieving certification. It has
expanded beyond Australia to New Zealand and South Africa. Green Star – Communities has influenced masterplanning decisions and
created opportunities to drive change in how precincts are delivered to ensure they are sustainable places to live, work and thrive.
Today, half a million people are moving into Green Star-certified communities around the country: equivalent to a population the size of
Australia’s 12th largest city.
These are laudable achievements, but we can’t afford to rest on our laurels. The future development of our cities and the emergence of
new and increasing challenges, demands we think differently about how we best plan and develop our precincts. The decisions that
we make today will shape how Australians live, work, and play for generations to come.
This is why the next evolution of Green Star – Communities is future focused.
33
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We want your support as we redefine world leadership and best practice for sustainable precincts, and help
meet our commitments to reduce our emissions in line with the 1.5°C Paris Agreement trajectory.
Green Star is a mechanism to help realise our ambitious vision for Australia’s built environment: for healthy, resilient, and positive places. Through our Future
Focus program we are building on the success of all the Green Star rating tools to continue driving change across the built environment, including through this
evolution of Green Star for Communities.
Green Star for Communities reinvigorates the existing rating tool to deliver a better, more accessible and relevant experience that meets today’s challenges.
Green Star for Communities:

•
•
•
•
•

Adopts a more accessible language that continues to reflect issues relevant to the market now and in the future.
Prioritises the reduction of carbon emissions.
Brings into focus the role of buildings in delivering leading outcomes in a community.
Establishes a clear set of expectations that every certified precinct will need to deliver.
Creates a more used-friendly certification process that allows for better disclosure of progress to all stakeholders.

Through our Future Focus program we have undertaken significant consultation with industry and taken on board your feedback. Our 10 Expert Reference Panels
will continue to guide us through the development process and in response to your feedback. This consultation paper seeks further input on the proposed features
of Green Star for Communities.
Your feedback is fundamental to the success of Green Star. The first consultation period will be opem until the end of November. We will also hold briefings during
this time. Additional consultation periods will be scheduled for 2020 as the scope and aspiration of the rating tool takes further shape, and then get translated into
the technical contents of the rating tool. We aim to release the new rating tool in December 2020.
The GBCA invites you to work with us to lead the sustainable transformation of our built environment.
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Davina Rooney

Nick Alsop

Chief Executive Officer, GBCA

Senior Manager Market Engagement

Prior to taking the role of CEO, I had the good fortune of being involved in the
planning process for the revision of Green Star through my involvement in the
Green Star Advisory Committee.

This past year, I travelled the country listening to feedback on the impact Green
Star – Communities was having. From airports to university campuses, inner
urban renewal to greenfield residential developments, the range of projects that
have been influenced by this rating tool is demonstrably impressive. The benefits
to those living there will be just as immense.

Throughout that time, it was clear that Green Star Future Focus, the name of the
program, had to deliver a radical change if it were to meet the challenges of the
next decade. It also had to be meaningful to stakeholders as diverse as
investors, governments, and Australians all over the country.
This consultation paper explores how Green Star for Communities can meet
these challenges.
We are designing the new rating tool to build on the success of Green Star to
date in this space. We challenge some assumptions that were made early on
during the development of its predecessors. The proposed features are
designed to drive further change to industry practice, foster innovation, and
extract more value from the built environment.
I’m proud to lead the GBCA at this time, and I look forward to hearing from
industry as we continue on this journey.

I also heard about the challenges that are coming to the forefront. From climate
change, to planning and handover discussions, to making sure the precinct met
community expectations, it was clear the rating tool needed to evolve.
This consultation paper captures your feedback in a fresh approach to deliver
Green Star for Communities, the first major revision to the current rating tool for
precincts.
We’re taking the opportunity to challenge industry on what should be included in
this rating tool. We are aiming to change things, and aren’t afraid to ask for your
thoughts. Our goal is to set the rating tool for success over the next decade and
beyond. And we believe these proposals will help do just that.
Please join us by providing feedback through this paper, in separate written form,
or via our in-person workshops and briefings.
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Credits within Green Star for Communities
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This paper
seeks feedback
on a new version of
Green Star – Communities.
There will be more
consultation
throughout 2020

There will be an
Early Access
Program for those
looking to be the
first in securing a
Green Star for
Communities
(page 36)

We’ve spoken
widely with industry
to develop this
proposal. It has
resulted in new
framework and more
accessible language

ThisWe
paper
propose
major set of
seeksafeedback
revisions
on a new versiontoofthe
current rating
Green Star – Communities.
tool, including a
There willfocus
be more
on
consultation
deliveringasdeep
we develop
the
carbon
reductions
tool further.

We are looking for
partners to help us
ensure success in
delivering this
ambitious new
rating tool
(page 38)

Green Star for
Communities is set
for release in late
2020. There will be
a transition period of
12 months
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There are five
key changes you
should know
about, these are
listed from
page 18

Feedback on this
paper is due

30 NOV 2019
through this paper
or at an
official event

Please provide your feedback by filling in the text box that is provided after each question. Some additional text boxes are
provided where you can make general comments or suggestions about the issues covered in that section. Once you finish
providing feedback, please click the 'submit form' button. This will send us an email with your comments.

Name:

Please note that for GBCA to capture your
feedback formally, comments must be provided by:

Company:

Position
Which best describes
your role?

Select One

State

Select One

Email address:

Is this response on behalf of your company?

Yes

No

Profession

Sector
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•

responding to this paper using the text boxes,
or

•

responding in a formal
briefing/discussion arranged and recorded
by the GBCA, or

•

responding in writing to the GBCA

A note to the reader:
The proposed changes outlined in this paper only
apply to projects registering under the proposed
rating tool.
The proposed changes do not apply to new or
recertifying Green Star – Communities (Pilot to
v1.1) projects, unless they wish to transition to the
new rating tool.
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Green Star Future Focus represents our broad vision for the future. We’re focused on providing a
rating system that will enable you to deliver better outcomes for your buildings, fitouts and precincts,
and accelerate our industry’s trajectory towards a positive built environment.
We aim to deliver the following four new rating tools to market:
●

Green Star for New Buildings

●

Green Star for New Fitouts

●

Green Star for Communities

●

Green Star for Building Performance

We are also exploring industry appetite for certifying precinct operations, and fitout operations.
The second rating tool under development, for which this paper is aimed at, is Green Star for Communities. Following this, in
December this year we will release a consultation paper around changes to the certification process. A paper for Green Star for
Building Performance will come out in early 2020.
Further rounds of consultation activities for Green Star for Communities are expected next year as we listen to stakeholder feedback
and shape the rating tool further.
The development phase of Green Star Future Focus will run until early 2021. The release phase concludes one year later*.

* Please see page 34 for more details on the transition period.
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“Green Star Communities has made
massive inroads in helping to create
communities that are more connected,
resilient and healthy. Frasers Property
Australia are excited to partner with the
GBCA to help create the next version of
the rating tool that will further drive truly
positive change in the places we live,
play and work every day.”
Rory Martin,
Sustainability Manager,
Frasers Property Australia

In 2012, after three years of consultation with government, industry and other stakeholders, Green Star expanded to the precinct
scale.
Green Star – Communities was a new kind of rating tool. Unlike GBCA's other tools, Green Star – Communities had a broader
scope than just environmental concerns, it was focused on creating more liveable, prosperous, better developed, and
environmentally responsible precincts. It began where the building rating tools stopped: by addressing the spaces between the
buildings, and both the processes and outcomes inherent in good quality precinct development.
Green Star – Communities provides a mechanism to set and communicate a project’s level of ambition through a common
language and framework. It has proven its relevance for all precinct types: from airports to universities; from residential
developments to commercial precincts; in greenfield and brownfield developments; across the varied time horizon of projects often
delivered over generations.

“Having a robust framework for precinct
sustainability is critical for the delivery of
projects such as West Village. Green
Star Communities has been integral to
the success of our sustainability
achievements and I am excited to see
the GBCA updating the rating tool for the
future.”
Natasha Mulcahy,
Sustainability and Engagement
Manager, West Village
Sekisui House

Green Star – Communities has delivered with impact across all those categories that underpin the rating tool. There are currently
almost 50 certified projects across Australia, South Africa and New Zealand. These range from small infill developments to masterplanned communities that, in Australia alone, will be home to well over half a million residents in the years ahead.

Environment

Governance

Economic
Prosperity
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Liveability

Innovation

COMMUNITIES
Greater Curtin
University

By the numbers
State

Total

Sector

Total

ACT

1

Airport

2

NSW

9

Commercial

3

QLD

12

Mixed use

SA

2

16

VIC

13

WA

8

INT

2

Total

47

Typology
Campus
(University/Airport/Market)

Caloundra South (Aura)

5 Star Green Star

Other

1

Residential

22

University

3

Stockland
6 Star Green Star

47

ECCO Ripley

certified
projects

Sekisui House
5 Star Green Star

Alkimos Beach

Total

Lend Lease
6 Star Green Star

6

Greenfield

21

Tonsley

Infill/Urban regen

20

Renewal SA
6 Star Green Star

Tailored approaches to certification
Communities Common Credits Certification (NZ):
Communities projects with Design & As Built
Crosswalk:

Brisbane
Airport
Corporation
4 Star Green Star

Ginninderry
Burwood Brickworks

1
2

by Frasers Property Australia
6 Star Green Star

Riverview Projects,
6 Star Green Star

Global and domestic drivers
We recognise and respond to significant movements and initiatives influencing our industry and the built environment. We consult
closely with our members and wider industry to understand their business drivers, and to ensure Green Star helps them to achieve
their goals. Each of these helped influence the development of Green Star for Communities*
United Nations Sustainable Development Goals
A call to action of 17 goals and 169 targets covering
environmental, social and economic issues. Governments
and private organisations report against the goals and
targets to demonstrate their commitment to a better world.

The Global Risks Report 2019
A global survey of 1,000 decision-makers from the public
and private sectors, this report presents the top 10 risks
based on likelihood and impact. Climate-change,
biodiversity loss and water crises are among the greatest
threats.

Special Report on Global Warming of 1.5 °C
This report, created on request of the UN as a response to
the Paris Agreement, outlines the need for urgent and deep
emissions reductions. It includes several recommendations
relevant to the built environment.

100 Resilient Cities
Pioneered by The Rockefeller Foundation, 100RC is
dedicated to helping cities adopt a holistic view of resilience,
for both shocks – earthquakes, fires and floods among
them – and stresses that weaken the fabric of a city.

Task-Force for Climate Related Financial Disclosures
A market-driven initiative, the TCFD was established to
develop a set of recommendations for voluntary and
consistent climate-related financial risk disclosures in
mainstream filings.

GRESB
An investor driven organisation assessing the sustainability
performance of real asset sector portfolios and assets.
GRESB is driving investors to seek more sustainable
assets.

The Lancet Countdown
An international research collaboration dedicated to
tracking the world's response to climate change, the latest
report highlights the health benefits associated with this
transition.

The National Cities Performance Framework
This framework provides a snapshot of the productivity and
progress of Australia’s cities across: Jobs and Skills;
Infrastructure and Investment; Liveability and Sustainability;
Innovation and Digital Opportunities; Governance, Planning
and Regulation; and Housing.

* An analysis against some of these drivers and influences are available in the Appendix.
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Since Green Star – Communities was established in 2012, urban development and renewal have continued to evolve with
increasing complexity and relevance for all Australians. The wide array of inter-related issues are now well documented and
understood – contributing to a broader public discourse on the future of our cities.
Just in the last year the changing Australian urban landscape has dominated headlines through: the Australian National Outlook published by the CSIRO; the Australian
Infrastructure Audit delivered by Infrastructure Australia; the Transforming Australia: SDG Progress Report delivered by the National Sustainable Development Council,
and the Building Up and Moving Out report tabled by the Parliament of Australia Standing Committee on Infrastructure Transport and Cities.
These reports provide a comprehensive evidence base, documenting the range of drivers for change that are influencing the growth and development of Australian cities
and communities. This includes the opportunities and challenges associated with:
•

Increasing congestion and pressure on services associated with population growth

•

Erosion of trust in institutions, business and government, and the increasing importance of social licence

•

Technological change and disruption

•

Urgency of action to reduce our carbon emissions

•

Investment in resilience and biodiversity to mitigate the impact of climate change

•

Reliability and affordability of energy, waste and water utilities and services

•

Demographic change and increasing inequality across our cities and regions

•

The value of heritage, and the importance of reconciliation

•

Rising health costs

•

Sustainable investment

•

A new normal of major infrastructure investment and delivery
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The drivers and changing Australian landscape has resulted in significant advances in policy, and an evolution in how our cities
are governed, planned and built across all levels of government as they seek to maximise the potential of our built environment
for the benefit of their communities:
•

At a national level the Australian Government’s focus on cities through the National Cities Performance Framework and City Deals helping coordinate better
outcomes through collaborative relationships with every level of government;

•

At a state level through practical leadership from infrastructure agencies like Infrastructure Victoria, Infrastructure NSW and Building Queensland, working in
partnership with leading Government Land Organisations, departments and development authorities to deliver sustainability on the ground better integrated with major
infrastructure. This, alongside strategic visions for best practice urban design through policies like QDesign and Better Placed championed by the Queensland
Government Architect and Government Architect NSW respectively, or collaborative initiatives like the Fishermans Bend Framework in Victoria or the Greater Sydney
Region Plan; and

•

At a local level through initiatives like 100 Resilient Cities, and the work of local governments through the Living Melbourne Strategy, Resilient Sydney, Planning for
Sydney 2050, Carbon Neutral Adelaide and Brisbane’s New World City Design Guide.

Across these initiatives Green Star has proven its relevance as a rating tool to provide assurance that the outcomes being sought are measured, delivered, and
communicated on the ground for communities in partnership with industry.
Nonetheless, the new landscape presents fresh opportunities to work in partnership and continue to drive transformation in the decades ahead.

Green Star for Communities seeks to respond to the drivers and challenges ahead of us, alongside this new landscape of influencers to consider how we can
continue to drive change most effectively into the future.
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Along with the macro drivers creating change in the built environment, there are additional aspects relevant to the
precinct scale that must also be addressed.

Meeting consumer
demand for liveability
Residents want to live in liveable, thriving
and prosperous neighbourhoods which are
close to employment opportunities, services,
education and recreation facilities. They want
to be assured that the development was built
responsibly and is a place they will be proud of.

Government planning
requirements
Governments at all levels are seeking to reduce
emissions and drive the liveability, sustainability
and resilience of our cities and communities. Rating
tools like Green Star support the delivery of these
objectives, by enabling the achievement and
measurement of outcomes for projects on the ground.

Corporate responsibility
and strategy of those delivering
and managing precincts
As shareholders, investors and customers become
more sophisticated and demand better places, companies
delivering land and precinct developments are coming
under increased scrutiny on how they manage and report
on their impacts.

Attracting aligned organisations
A sustainable precinct provides the opportunity to attract a
new wave of discerning stakeholders. Businesses want to be
co-located in high performing sites that offer new ways to
collaborate, are accessible, and respond to more flexible working
environments. Campus owners and landlords want assets in a
precinct that provides high quality amenity, and precinct
infrastructure and engineering that helps future proof
against disruption and a changing climate.
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Like its predecessor (Green Star – Communities), Green Star for Communities aims to deliver sustainable precincts

that are desirable, address the fundamental issues of our time, and will be delivered responsibly.
Green Star for Communities will continue to assure the outcomes sought by the current rating tool, while also expanding to address those issues and
challenges that have emerged in recent years. Very explicitly, Green Star for Communities aims to drive solutions that significantly decarbonise precincts
and the buildings within them.
Green Star for Communities reframes the current issues to provide a more accessible definition of a sustainable precinct whilst staying technically robust.
The new framework underpinning Green Star for Communities matches global movements and initiatives, such as the Paris Climate Change Agreement,
100 Resilient Cities and the United Nations’ Sustainable Development Goals – those that are increasingly on the radar of investors, governments and
communities.
It also matches the experience and lifestyle increasingly sought by an end user: What they want in a community, how they want to live in a community, how
it will be built for them, and how they can understand and have assurance that these outcomes are met. The rating tool aims to assist project teams in
communicating the features and benefits of their precinct (assisted by revised credits and categories), with the confidence those outcomes are assured due
to the independence certification by Australia's leading authority on sustainable buildings and communities.
To that end credits of Green Star for Communities will have a stronger focus on outcomes. New criteria are proposed to set expectations across each star

rating. The new rating tool also considers how best to provide assurance over the long development timeframes of many projects.
This paper also explores mechanisms to help certified precincts are contributing to how we meet our Paris Climate Change Agreement commitments. It
begins the conversation we will continue have throughout the development of the rating tool: what is a sustainable precinct's role in addressing carbon, and
how can we ensure that deep carbon reductions are being made in line with a broad aspiration for net zero emissions by 2030.
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The five key changes we propose in the new
Green Star for Communities are:

In addition, our Future Focus program is delivering
the following across all Green Star tools:

1.

An approachable definition of a community: a broader scope of
issues with a clearer and more accessible language.

1.

Higher levels of sustainability leadership, with the recalibration of
requirements for 4,5 and 6 star.

2.

Delivering deep carbon reductions: with all projects to deliver carbon
reductions, and exploring the goal of net zero emissions precincts
by 2030.

2.

2

More flexibility for the tools to respond in different contexts, with sector
specific credits.

3.3
3.

Including a focus on buildings: the rating tool will place greater weight
on the sustainability of built form, whilst acknowledging diverse levels of
control across precinct types.

Badges for showcasing exceptional achievement in a particular area or
category of the tools.

4.

4

A new digital platform that will enable an easier submission process, a
streamlined data entry and reporting solution, and the ability to share data to
external parties and yourselves.

5.

More consistent categories and language across all rating tools - to maximise
how tools may work together, reduce documentation, and increase
understanding of the benefits.

1
2

3

4.

4

5.

5

Meeting clear expectations: ensuring that all projects deliver a
minimum set of clearly defined outcomes that align with what
stakeholders are wanting in a sustainable precinct, in the short and
long term.

1

5

A more flexible certification process: a nimble and streamlined
certification process that can match development timing more effectively.
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1
Green Star – Communities featured five categories representing the areas of concern from a high-level master
planning perspective. These were developed following a rich, and well understood, set of principles that
industry created as part of the Green Star – Communities National Framework. This industry-focused
framework and language served well to develop the concepts in the rating tool and put them into practice,
delivering substantially better precincts throughout Australia.
The new Green Star for Communities is different to the previous rating tool in three fundamental ways:
•

It aligns with the categories developed as part of the Green Star Future Focus program, and strongly supported as part of the
Green Star for New Buildings consultation process, with some amendments to account for issues at the precinct scale.

•

“Green Star for Communities will address
the pressing issues that the built
environment must resolve over the next
decade to realise a sustainable future.
The new framework will motivate users
to adopt a ‘positive’ outlook, benefiting
the environment and also those who live,
work and play in these future precincts.”

It shifts the focus of the rating tool to the outcomes and attributes sustainable precincts should be seeking to achieve.

• The language used within the rating tool aims to be easier to understand. The rating tool has a more positive outlook, and will
help a broader cross-section of the community to connect with Green Star’s objectives—be that residents, landlords, visitors,
students or workers. Whilst GBCA does not engage directly with these groups, we anticipate project teams can leverage this
language when communicating with them, and welcome feedback through this paper, or the opportunity to test the new
categories and language with project’s marketing and sales teams.
The proposed nine categories are outlined below, with credits and outcomes detailed further in this document.

Lauren Kajewski,
Director of Sustainability &
Learning, Landcom
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An approachable definition of a community:

The nine categories

Green Star for Communities features nine new categories representing the issues that will define the next decade
of sustainable precinct development. From a continued focus on eliminating carbon emissions, to issues related to improving
the lives of people, the new categories represent opportunity to showcase value that is relevant to you and your stakeholders.

Community
Encourages delivery of services, infrastructure,
and programs that promote social cohesion
and equity throughout the life of the
development.

Positive
Makes a positive contribution by focusing on
key environmental issues of carbon, water
consumption and the impact of materials.

Prosperous
Promotes the development of a precinct that
provides equitable access to jobs, services,
housing, and similar services

Nature
Encourages active connections between
people and nature and protects and enhances
opportunities to deliver new natural corridors
and green spaces in cities and the region.

Healthy
Promotes actions and solutions that improve
the physical and mental health of occupants.

Responsible
Ensures the precinct is planned, developed,
and built to deliver a long term vision without
compromising the short term user experience.

Places
Supports the creation of accessible, safe,
enjoyable, inclusive and comfortable places
that enable communities to connect and thrive.

Resilient
Advances solutions and programs that improve
the community’s capacity to mitigate and
respond to shocks and stresses.
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Leadership
Recognises projects that set a strategic
direction, build a vision for industry or enhance
the industry’s capacity to innovate.

1

An approachable definition of a community

Categories & credits

The list presented below provides an indication of the issues and outcomes that the new rating tool is considering.
The appendix in this document provides more information and seeks your feedback on what outcome each credit is looking
to achieve.
Community
Culture, Heritage and Identity
Vibrant Community
Design for diversity
Design for Quality
Privacy

Positive
Low energy demand
Operational Carbon
Other carbon sources
Integrated water cycle
Carbon in materials
Impacts from resources

Prosperous
Employment and Economic Diversity
Education and Skills Development
Community Investment
Affordability
Incentive Programs
Digital Infrastructure

Nature
Impacts to nature
Water pollution and runoff
Habitat creation
Nature connectivity
Offsite restoration
Human connection to nature

Healthy
Healthy and Active Living
Walkable Access to Amenities
Access to Fresh Food
Noise levels

Responsible
Integrated approach to planning and
engagement
Corporate Responsibility
Design Review
Responsible construction practices
Sustainable procurement
Sustainable products

Places
Sustainable transport
Sustainable Buildings
Safe Places
Enjoyable places
Amenities

Resilient
Climate change
Infrastructure dependency
Resilience to other impacts
Community resilience

Leadership
Exceptional performance
Leadership in sustainability
Innovation Challenges

* Please see the appendices for more information on the credit
concepts, and to provide your feedback on them.
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1

An approachable definition of a community

Categories & credits

We believe in learning from our past. The
categories found in our current rating tool have
delivered exceptional precincts and provided the
backbone for some of Australia’s most globallyadmired communities.
The new categories and credits build on this solid
foundation. To support those familiar with the
current rating tool, we have developed a table
showing how we expect the current crop of credits
to transition into the new rating tool. It is included
in the appendices.

Liveability

Governance

Environment
“GBCA has provided leadership on
sustainability in the built environment
since its foundation in 2002. One of the
great aspects of Green Star is the ability
for the tools to evolve over time, in
consultation with industry. It takes on
lessons from projects that have come
before to help shape the future direction
of the rating tool."
Deborah Davidson,
Director, DSquared Consulting

Economic
Prosperity

Innovation
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1
Do you support the new framework for Green Star for Communities? Yes

No

Do you have any comments related to the new framework or any specific categories?
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2

Delivering deep carbon reductions

Australia has signed on to the Paris Climate Change Agreement, committing to keep global warming below 2⁰C, and aiming for
well below 1.5⁰C. The built environment’s share of the emissions budget is around a quarter (23%) of Australia’s greenhouse gas
emissions*. Therefore our industry has a central role to play in meeting the Paris Agreement goal of 1.5⁰C**
Through our commitments in our Carbon Positive Roadmap and other activities, we laid the foundations for deep carbon reductions in buildings. The through Future Focus
program, Green Star will require all new buildings and fitouts to be net zero in operations by 2030.

Against that backdrop, it is time to set a trajectory for how our future precincts should respond to the Paris Climate Change Agreement.
A goal of net zero carbon for precincts aligns with that set for buildings, and responds to the urgency for change that climate change demands. Delivering against this goal has many
challenges, not the least being that key decisions made early in a project's life set in place long-term delivery of infrastructure, built form and services. This makes it challenging for
projects to develop a business case and choose the right mix of technical solutions that will deliver net zero carbon outcomes well into the future, in the context of uncertain market,
regulatory and technical settings.
We also understand that a developer’s ability to drive deep emissions reductions within the precinct can differ depending on the level of control over built form, infrastructure delivery
and operational practices. This is reflected in the very diverse approaches to carbon reductions displayed in currently certified projects. As we explore and develop the tool’s approach
to carbon reductions further, levels of control and influence will be taken into account. However Green Star for Communities will require all projects to turn their attention to carbon
reductions.
With that in mind, we are seeking your feedback on the opportunities and hurdles for delivering deep carbon reductions in precincts. If we envision the achievement of zero net
emissions precincts by 2030, what are the obstacles and opportunities to make that happen, that Green Star for Communities and the GBCA and others need to facilitate?
On the following pages we ask for responses on the key areas:
• All projects must put in place carbon reduction goals, backed up by a robust plan showing how it will be delivered.
• Projects must demonstrate a plan for how areas of their precinct that become operational from 2030 onwards are set up to be net zero carbon in operation***.
The scope of emissions is to be explored further through consultation, however the contribution that buildings make to emissions reductions will be prioritised as a focus
area for that consultation.
*

Industrial energy use (23%), transport (17%) and waste (2%) are also areas that the precinct industry contributes to and influences.

** Please see the appendices for a comparison against the IPCC report.
*** this requirement would not apply to projects registered, certifying or recertifying under Green Star Communities v1.1 or earlier versions
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Delivering deep carbon reductions:

Projects must deliver carbon reductions

Do you agree that all projects certified under the new rating tool must put
in place carbon reduction goals, with a robust plan showing how they
will be delivered?

Do you agree the rating tool should have an increased
focus on the carbon emissions generated by buildings?
Yes

Yes

No

No

Or, should this goal be applicable to:
6 star
5 star
4 star
Comments

Comments

When providing comments, please provide as much context as you can: explain if your
answers are reflective of the type of developments are you involved in (eg Greenfield
residential, urban infill/renewal, campuses etc)
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Delivering deep carbon reductions:

A target of net zero emissions

As we shift our response to the Paris Climate Change Agreement and Carbon Positive Roadmap ambitions to precinct developments, we have an aspiration
certified projects must demonstrate a plan for how areas of their precinct that become operational from 2030 onwards are set up to be net zero carbon in operation

Do you agree broadly with the principle of net zero operation emissions in precincts by 2030?
Yes
No
Or, should this goal be applicable to:
6 star
5 star
4 star

What are the obstacles and opportunities to make that happen, that Green Star for Communities, and
the GBCA and others need to address?

“Our approach to deep carbon reductions
in precincts is a critical element of the
new rating tool's development. The
discussion here is a starting point, and
we anticipate further consultation with
stakeholders over the coming year to
develop solutions that are supported by
industry and government, and work
across sectors”
Nick Alsop, Senior Manager, Market
Engagement, GBCA

When providing comments, please provide as much context as you can: explain if your
answers are reflective of the type of developments are you involved in (eg Greenfield
residential, urban infill/renewal, campuses etc)

Including a focus on buildings

3

Whilst Green Star – Communities was originally developed through a lens of master planned residential growth areas,
and a focus on the spaces between the buildings, it has been picked up in a range of precinct typologies including campus and urban renewal precincts, where a vast

proportion of the impact and solutions sit within the built form.
There is a growing expectation from investors, government, landlords and that sustainable precinct developments should include sustainable built form. Whilst currently
the is only a low level of demand in some markets (such as residential), it is important we are ready to respond to growth in that demand when it comes, and ensure
buildings deliver in the current liveability demands of precincts.
While the current rating tool does not focus strongly on build form, Green Star for Communities would aim to introduce levers to ensure buildings are delivered to a
higher standard than minimum legal code. It would recognise the limitations of the current regulatory and contractual environment and work within that to deliver better
buildings. Green Star for Communities would be setting a minimum level of performance of the buildings through design guidelines or some other mechanism. These

could also be different based on the desired star rating.
Do you support introducing a greater priority within the rating tool to influence the sustainability of buildings within
the precinct?
Yes

No

Comments?
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Including a focus on buildings

3

We are seeking feedback on three ways we can focus on buildings. They may be used individually, or as a combination.

Should requirements vary based on the level of
Green Star for Communities rating? E.g. 6 star
precincts should have more stringent requirements
for buildings than 5 star?
Yes

Do you agree that requirements should vary based
on the level of control over the building? E.g. if the
building is owned by the precinct developer, these
should be different to those where the developer
only has little, or no influence?

Yes

No
Yes

Comments

Do you think there should be a sliding scale of
points available, based on the percentage of
buildings in the precinct that meet higher standards
of sustainability?
No.

No.

Comments

Comments

Introducing requirements within the rating tool to improve buildings is an issue that will undergo further consultation.
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4

Meeting clear expectations

Green Star for Communities aims to define the starting point for a sustainable precinct: highly liveable, well built and a
positive impact. Certification provides an overall star rating, awarded by an independent third party authority.
Feedback received also indicates that there needs to be a clearer expectation of what certified projects deliver in terms
of minimum features and outcomes, that can be clearly articulated so all stakeholders (project teams, investors,
planners and end users) know what they are getting. This is something we are developing for all Green Star tools.
In addition to a carbon reduction plan, the new rating tool will set minimum expectations that every precinct must achieve to get a rating.

Do you agree in principle that minimum requirements should be introduced for every precinct?
Yes
No
(we are seeking your feedback on the next page on the top ten credits you think every sustainable precinct should have)

For long-term projects, there can be a gap between aspiration expressed in a masterplan, and reality for the early occupants. An early occupant may not have access to
infrastructure or amenity, whether permanent or temporary, for a long time due to delivery timeframes or the way the project is being staged. This may impact on their ability
to act sustainably, and set in place behaviours that are difficult to break out of over time.
We are exploring how the new rating tool should address this issue. For example the rating tool could have a requirement for minimum expectations to be met no more than 5
years after the first occupant has moved in. Projects could meet these requirements through temporary or permanent solutions. Infrastructure would be able to evolve over time
as well, so the full extent does not need to be delivered, just enough to provide the level of amenity to those occupants that are already there.
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Continued…
This is not a new idea, already a number of credits require this of projects. Furthermore, a number of leading projects have also claimed points for providing this
temporary infrastructure. Thus the benefits are clear, by focusing on the occupants we can achieve more sustainable communities.
How do you think we can facilitate sustainability outcomes early in the life of a long term development, and what re the barriers and opportunities to
achieving this?
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4

Meeting clear expectations:

The top 10 for communities

Of the proposed credits listed, please indicate in order of preference, the top ten credits you think every Green Star
certified project should have to address (this is in addition for every project to address Operational Carbon). See
Appendix A for more details on each credit.

Community
Culture, Heritage and Identity
Vibrant Community
Design for diversity
Design for Quality
Privacy

None
None
None
None
None

Nature
Impacts to nature
Water pollution and runoff
Habitat creation
Nature connectivity
Offsite restoration
Human connection to nature

None
None
None
None
None
None

Places
Sustainable transport
Sustainable Buildings
Safe Places
Enjoyable places
Amenities

None
None
None
None
None

Positive
Low energy demand
Operational Carbon (mandatory)
Other carbon sources
Integrated water cycle
Carbon in materials
Impacts from resources

None
None
None
None
None
None

Healthy
Healthy and Active Living
Walkable Access to Amenities
Access to Fresh Food
Noise levels

None
None
None
None

Resilient
Climate change
Infrastructure dependency
Resilience to other impacts
Community resilience

None
None
None
None
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Prosperous
Employment and Economic Diversity
Education and Skills Development
Community Investment
Affordability
Incentive Programs
Digital Infrastructure

None
None
None
None
None
None

Responsible
Integrated approach to planning and
engagement
Corporate Responsibility
Design Review
Responsible construction practices
Sustainable procurement
Sustainable products

None
None
None
None
None

Leadership
Exceptional performance
Leadership in sustainability
Innovation Challenges

None
None
None

None

4

Meeting clear expectations:

The top 10 for communities

Other general comments

32

5

A more flexible certification system

Currently Green Star – Communities certification expires five years from being awarded, and
projects are expected to recertify every five years until the development is fully built out (when a
'final certification' is awarded). There is no requirement for Communities projects to have ongoing
engagement with GBCA until they recertify.
Whilst we understand that precinct developments can be occur over very long timeframes, sometimes with periods of minimal activity,
the current five year framework can increase risks to long-term assurance. Project teams can change personnel, and the scope of the
project can change. This creates a break in the continuity with regards to commitment, contact, communication and information.
Feedback to date suggests a more regular touch point with the GBCA would be preferred.
The proposal would be to change the certification process as follows:

• A full submission would be presented at the time of initial certification. A certificate for ‘Communities Masterplan’ would be awarded.
• A yearly report, akin to a current submission template, would be provided every year to maintain certification. The report would
outline progress to date on each credit claimed. The report would also outline any credits that need to be resubmitted due to
changes in the project. The report would be publicly available**.

• Any credits that need to be resubmitted, or any new credits to be claimed, can be resubmitted at any time as needed.
• Once the development achieves 90% completion***, the project would be eligible to submit for final certification. A full submission
would be provided for assessment. A certificate for ‘Communities As Delivered’ would be provided.
This process would be in-built into the rating tool through a reporting platform.
* In multi-stage developments, where stages are 90% complete, credits related to that stage can be submitted for final assessment.
** Should a report not be provided, the project will have a year’s grace period to submit, or their rating will expire.
** provided full completion occurs no more than 2 years later.
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"We are keen to explore more
efficient and effective ways to certify
projects under the new rating tool. This
will reduce the cost for rating tool users,
and close the gap between intent and
on-ground outcomes. It also has the
potential to assist projects in marketing
their certification to end users"
Jorge Chapa, Head of
Market Transformation, GBCA

5 A more flexible certification system
Place in your order of preference

Select One
_____ Continuing with the current five year certification timeframe
_____ Continuing with the current five year certification timeframe, and having a voluntary progress meeting with GBCA
Select One
_____ Having an annual certification process as described above
Select One

Why?

Do you have any changes or alternatives to the
above positions? (eg an 18 month period, or
certification timed around % of the project
developed)
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Do you have any suggestions on how the
certification process could be improved?

Transitioning to Green Star
for Communities
We know introducing a new version of Green Star has an impact on the market, stakeholders
and individual projects. We are committed to making the transition as smooth as we can.
In early 2020, we’ll release our comprehensive Green Star Transition Plan in which we’ll explain how it will work in detail for all of our
rating tools. For now, here are some high-level principles around the transition for precinct projects using Green Star:

• There will be a transition period of at least 12 months from the release of the new rating tool to the closing of registrations for the
current rating tool. This means that you will be able to register under the existing Green Star – Communities until at least
January 2022.

• As we get closer to release, we will update our foundation courses so that you’ll be ready to deliver Green Star for Communities.

“We know industry needs time to learn
and build its knowledge. We will work
with you to ensure you are informed of
what is going on, and have the time to
adjust to the new rating tool.”

• We will also communicate at every stage. You will be reminded of release dates, progress, and relevant updates through our
regular newsletter and social media activities.

Jamie Wallis, Senior Manager Market
Engagement, GBCA

• We will provide briefing opportunities for you, your clients and other stakeholders. We want to arm you with the information you
need so you can understand the benefits of Green Star for Communities and the opportunities that exist for you.

• We will not require that projects using the current rating tool to transition across to the new rating tool. However we hope that
projects will make that decision themselves, to ensure they are using a system that addresses contemporary challenges and
benchmarks.
Our goal is simple. Green Star for Communities will be the new benchmark for sustainable precincts in Australia. Joining us on
this journey is at the heart of making this happen.
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Introducing Green Star for
Communities into the market
Do you agree with the transition period?
Yes
No
If not, how long should the transition be?

In addition to a transition period and new Green Star
training, what additional information and support could
the GBCA deliver to assist the market in using the new
rating tool?

36

Early Access Program
We’re looking for ambitious projects to work with during the development phase, and we think you
are up to the challenge.
If you are a leader who wants to get a head start on Green Star for Communities, and wants to drive industry forward our Early
Access program is for you. We’re specifically looking for precincts in the early design stage, no matter which sector they are from.
During the Early Access Program, you will obtain draft credits, dedicated technical support, promotion and case studies, and the
opportunity to shape the future of the built environment.
What we ask in return is that you:
●

Provide feedback on credits in development

●

Participate in regular calls or forums to share your learnings with GBCA and other projects

●

Provide costs (estimated and real) and recommendations on how to reduce them

●

Help develop templates or provide examples that industry can learn from

●

Pay a registration and participation fee.

“We are eager to work with you to
develop and test the new rating tool. We
know you can’t wait to start, and we are
here to make sure you are successful.”

The registration and participation fee will cover the additional technical support to help you deliver improved outcomes for your
precinct.
While our aim is to make sure you are ready for a Green Star for Communities rating, we also want to help you manage your risk. As
such we will work with you to ensure your participation in the Early Access Program does not diminish your ability to secure a Green
Star – Communities rating.
If you are interested in joining the Early Access Program, contact us at futurefocus@gbca.org.au. You must nominate your precinct
by 1 February 2020. You will be informed of their successful entry soon after nomination.
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Elham Monavari, Senior Manager
Strategic Projects, GBCA

Get involved in Green Star for Communities
There are many ways you can contribute to the Future Focus project moving forward.
●

Provide your feedback to this consultation paper.

●

Attend a briefing session or see the webinar and provide your feedback. Green Star for Communities briefing sessions
are scheduled October and November. We have also scheduled a webinar for you to attend, or view at a later date. Keep an
eye on the GBCA website for details and to book.

●

Make sure you're signed up to receive our Green Building Voice newsletter and Inside Green Star newsletter for regular
announcements on project consultation periods, progress updates and additional opportunities to get involved.

●

Request a briefing for your staff. GBCA member organisations can request for a member of the Market Transformation
team to present to you on Green Star for New Communities. Contact FutureFocus@gbca.org.au to arrange.

●

Follow our progress via our website. We're keen to share our work with you so we'll be providing regular updates, expert
reference panel meeting minutes, surveys and more on the GBCA website.

●

Nominate a project for the Early Access Program.

●

Partner with us. We aim to redefine world leadership and best practice for the next decade. Partnership opportunities are
available. If you are interested please let us know at: lucy.harris@gbca.org.au

●

Keep an eye out for a other consultation activities to provide additional detail on a number of items in this paper.
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Appendices
The following appendix is included in this paper. The appendix details individual credits and
outcomes within each category. Feedback is sought from industry on this information.

AA.

Credits within Green Star for Communities

On the GBCA website, you can also find the following the following appendices. These are provided

for information only:

BA.

Green Star – Communities credits to Green Star for Communities

CB.

Analysis against global drivers - GRESB, IPCC, SDGs + TCFD

DC.

Green Star for Communities response to Carbon Positive Roadmap

ED.

Summary of Future Focus Scoping Paper feedback report
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Appendix A:

Credits within Green Star
for Communities
This appendix outlines details the outcome sought by each credit in Green Star for Communities.
The outcome sought will then be developed into the Aim of Credit, and more detailed criteria and requirements.
We are seeking your feedback on the proposed outcomes of each credit in the rating tool.

There will be further opportunity to comment on credits. The detailed credits will be released in draft form later in 2020.
We’ve included a feedback box on each proposed credit. If you do not support the inclusion of this issue in form of the proposed credit and outcome,
please let us know in the comments box.
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Vision

Credits

Outcome

Culture, Heritage and
Identity

Celebrates and incorporates the heritage, culture and
historical context of the project site. Also supports
communities and places with the development of a sense
of place and identity.

Vibrant Community

Response

Establishes mechanisms for community participation in
management arrangements for facilities and programs.

Do you agree with the proposed credit and
outcome?
Yes

Design for Diversity

Design for Quality

Promotes designs with all types of needs in mind to create
a place anyone can enjoy. This includes people of different
abilities, gender diversity and cultural impacts.

Encourages a sense of community and increases civic
pride through the creation of a high quality precinct.

Considers the privacy implications related to the
implementation of smart technologies within the precinct

/ Comment

Yes / No / Comment

Do you agree with the proposed credit and
outcome?
/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes
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/ No

Do you agree with the proposed credit and
outcome?

Yes

Privacy

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

Encourages delivery of services,
infrastructure, and programs that
promote social cohesion and equity
throughout the life of the
development.

/ No

/ No

/ Comment

Vision

Credits

Outcome

Impacts to nature

Protects ecologically sensitive sites. Enhances the
ecological value of all other sites.

Water pollution and
runoff

Habitat creation
Encourages active connections between
people and nature and protects and
enhances opportunities to deliver new
natural corridors and green spaces in cities
and the region.

Nature connectivity

Offsite restoration

Human connection
to nature

Response

To encourage and recognise best practice
sustainable urban water management.

Introduces landscaping and other design solutions
that create habitats to enhance biodiversity in the
area.

Demonstrates a measurable improvement in
ecological connectivity and promotes solutions that
encourage wildlife movement

Recognises investments in solutions that promote the
restoration and conservation of habitats in areas
outside the site.

Encourages design solutions within the precinct that
foster human contact with nature, both for occupants
and visitors.
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Do you agree with the proposed credit and
outcome?
Yes

/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

/ No

/ Comment

Vision

Credit

Outcome

Response

Sustainable transport

Prioritise sustainable forms of transport for occupants,
visitors and goods travelling to, within, and from the
precinct.

Do you agree with the proposed credit
and outcome?

Sustainable Buildings

Contributes to creating a more sustainable precinct by
encouraging better buildings within the community.

Yes

Safe places

Enjoyable Places

Promotes activities where the planning and detailed
design for land use, development and redevelopment
takes into consideration designing out crime principles.

Provides safe, enjoyable and inclusive places that foster
cultural and social sustainability outcomes.

Amenities
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/ No

/ Comment

Do you agree with the proposed credit
and outcome?
Yes

/ No

/ Comment

Do you agree with the proposed credit
and outcome?
Yes

Encourages a diversity of amenities and spaces that
promote social interaction, such as green space, within
walking distance for most occupants.

/ Comment

Do you agree with the proposed credit
and outcome?
Yes

Supports the creation of accessible, safe,
enjoyable, inclusive and comfortable places that
enable communities to connect and thrive

/ No

/ No

/ Comment

Do you agree with the proposed credit
and outcome?
Yes

/ No

/ Comment

Vision

Credit

Outcome

Response

Low energy demand

Drives reductions in overall energy demand. Also,
introduces good design and smart solutions to support the
reliability of the grid.

Do you agree with the proposed credit and
outcome?

Yes

/ No

/ Comment

Drives reductions in overall carbon from operations,
through a robust carbon reduction plan.
Operational Carbon

Promotes the use of on-site or off-site renewable energy.
Addresses and eliminates other carbon sources in the
precinct, such as transport, waste, and water
consumption.

Makes a positive contribution by focusing
on key environmental issues of carbon,
water consumption and the impact of
materials.

Carbon in materials

Quantifies embodied carbon impacts, and takes measures
to reduce them through design practices, the use of carbon
neutral certified products and services, and offsets.

Do you agree with the proposed credit and
outcome?
Yes

Drives best practice sustainable urban water management.

management

Impacts from resources
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* Please refer to the Renewables and Offsets in Green Star Guide here for more information on what offsets Green Star for New Communities will accept.

/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

Encourages the use of life cycle assessment to identify and
reduce the environmental impacts from key resources over
the precinct's life span.

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

Integrated water

/ No

/ No

/ Comment

Do you agree with the proposed credit and
outcome?
Yes

/ No

/ Comment

Vision

Credit

Outcome

Healthy and active
living

Incentivises designs and solutions that drive
walkability, activity, and fitness throughout the
development.

Walkable access to
amenities

Promotes actions and solutions that improve
the physical and mental health of occupants

Access to fresh food

Noise levels

Response

Promotes the prioritisaton of walkable access to
a diverse number of amenities that reflect the
predicted demographic of the project’s
community

Recognises occupants have access to fresh
food within walking distance of where they live
or work

Creates spaces with appropriate and
comfortable acoustic conditions for occupants
and neighbors.

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?

Human connection to
Nature

Yes
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/ No

/ Comment

Vision

Credit

Outcome

Climate change

Delivers physical and non-physical responses
necessary to address direct and
indirect climate change and weather related risks.

Infrastructure
dependency

Response

Identifies and manages the dependencies between the
precinct and infrastructure and develops responses to
disruption events.

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Advances solutions and programs that
improve the community’s capacity to
mitigate and respond to shocks and
stresses

Resilience to other
impacts

Community resilience

Recognises physical and non-physical responses to
other comprehensive shocks and stresses that
impacts the asset and the occupants within it.

Do you agree with having this outcome in the rating
tool?

Demonstrates its capacity to respond to, support, and
build the resilience of the community during times of
shock or to address long-term stresses.

Do you agree with having this outcome in the rating
tool?
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Yes

Yes

/ No

/ No

/ Comment

/ Comment

Vision

Credit

Outcome

Response

Employment and economic
diversity

Highlights projects with local and diverse employment
opportunities.

Do you agree with having this outcome in the rating
tool?
Yes

Education and skills
development

Promotes the
development of a precinct
that provides equitable
access to jobs, services,
housing, and similar
services

Community investment

Recognises projects that have access to further education
and/or provide a skills and industry capacity development
opportunities.

Drives additional investment in infrastructure for the benefit
of the community.

Delivers affordability strategies for or as part of housing
and/or business premises

Yes

Incentive programs

Digital Infrastructure

Promotes the installation of high quality solutions to allow
access to the internet for every occupant. Also encourages
the installation of infrastructure for driving and managing
outcomes in the community.
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/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

Prioritises the provision of incentives to encourage
occupants to adopt sustainable practices to reduce the cost
of living and working.

/ Comment

Do you agree with having this outcome in the rating
tool?

Yes

Affordability

/ No

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Vision

Credit

Outcome

Integrated approach to
planning and
engagement

Drives the integration of sustainability in all considerations
throughout the feasibility, investment, and planning process by
facilitating a collaborative effort amongst the project team, and
with the community.

Corporate responsibility

Design review
Ensures the precinct is
planned, developed, and
built to deliver a long term
vision without
compromising the short
term user experience

Response

Recognises the introduction of transparent reporting of
outcomes, and the incorporation of appropriate handover
practices at the end of development.

Promotes the use of a design review process to facilitate
sustainable urbanism.

Do you agree with having this outcome in the rating
tool?
Yes

Sustainable procurement

Sustainable products

Improves the physical and mental wellbeing of site workers and
introduces programs to increase their sustainability
knowledge. Manages the environmental impacts of the site and
neighbouring sites, and reduces the volume of construction
waste.

Ensures a robust procurement process in line with ISO 20400
to assess suppliers and products. The procurement process
must address issues related to human rights, such as modern
slavery, and environmental issues.

Incentivises environmentally responsible selection of materials
for major components through the use of products with ecolabels, Environmental Product Declarations (EPDs), and
responsible sourcing schemes. It also promotes other circular
economy solutions.
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/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

Responsible
construction practices

/ No

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Vision

Recognises projects that set a
strategic direction, build a vision for
industry or enhance the industry’s
capacity to innovate.

Credit

Outcome

Response

Exceptional
Performance

Demonstrates that the quality and performance of
precinct solutions, policies or practices are of an
exceptional standard.

Leadership in
sustainability

Celebrates initiatives or outcomes that are deemed
new and break barriers, and in turn inspire others to
follow. .

Innovation Challenges

Promotes achievements in areas on the cusp of
becoming leading practices in Australia that may be
new or inspired by other schemes.
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Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

Do you agree with having this outcome in the rating
tool?
Yes

/ No

/ Comment

